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Working to construct a “Safe and secure Kansai” to support inbound tourism

- What measures do foreign tourists affected by disasters really want? -

1.  Problem awareness

The relative status of the Kansai economy is continuing to decline, but the expansion of inbound
tourism is continuing. With events such as the EXPO 2025 in Osaka and Kansai, the next few years
will be an excellent opportunity for the Kansai economy to leap forward. We must work to ensure
that the large-scale international events lead to an expansion of inbound tourism. On the other hand,
there have been many natural disasters occurring in recent years. There are fears that a wide-
ranging and large-scale natural disaster will occur again in the future and there is concern that this
will affect the inbound tourism.

In response to this situation, this committee is working to consider the appropriate action for
foreign tourists and others when a disaster occurs, to construct a “Safe and secure Kansai.” The
committee will also consider measures to promote that action both in Japan and overseas, so that
this leads to a further expansion of inbound tourism.

2.  The characteristics/features of foreign tourists and their needs when a disaster occurs

The characteristics/features of foreign tourists who have been affected by a disaster are that they
are “persons requiring consideration” in a time of disaster, and also “persons stranded and unable
to return home (to their home country).” However, if they are able to obtain and understand the
necessary information, then, to a considerable degree, they are capable of taking the appropriate
action for the disaster by themselves. They will spend a certain amount of time safely and securely,
and then return to their home country or move to their next destination.

We conducted interviews and questionnaires in order to understand what needs the foreign
tourists with these characteristics have during a disaster. The results were concentrated on
“obtaining accurate information” and “securing a place to stay until return home.”

3. Issues

With regards to obtaining accurate information, the issues include that it is difficult to understand
where the information is posted and what the contents of the information are. There must also be
an improvement in the methods other than communication media. It is not necessarily the case that
the information truly required is being provided.

For the securing of a place to stay, there are issues with insufficient resources to implement
disaster countermeasures, and insufficient merits in doing so. There are also limitations in the space
available to accept people, and insufficient personnel to provide support when disasters occur. There
is therefore room for improvement in the measures at accommodation facilities.

4.  Proposals
We propose the following action for the construction of a “Safe and secure Kansai” to support
inbound tourism.

[1]  To ensure that the public and private sectors put full effort into supporting foreign tourists
who have been affected by a disaster
(1) In order for the public and private sectors to work together to strengthen the support, the
government will aim to establish a “tourism-based country” and each ministry and agency
will cooperate to strengthen measures to improve the support for foreign tourists.
(2) In order to contribute to the expansion of inbound tourism, companies will work within their
individual business activities to realize and strengthen support measures for foreign tourists.

[2] To enable more foreign tourists to obtain detailed and accurate information

(1) The government will construct the “All-Japan Foreign Tourist Platform (AFP)” with JNTO as
a core. It will unify and expand an information hub function and also develop measures to
increase the awareness of it.

(2) The information hub and information communicators will work to promote the use of more
languages and to improve convenience, such as by improving the multilingual sites and
devising easy-to-understand information displays with maps, etc.

(3) Facilities managers will work to ensure the detailed communication of information using a
variety of methods such as face-to-face, in public announcements within the facility, and on
information boards. They will also promote the use of more languages and of non-language
information such as guidance symbols and pictograms.




[38] To enable more foreign tourists to stay in safety and security and then return to their home
country

(1) With the aim of making the disaster response of accommodation businesses into sustainable
initiatives, the national and local government and the industry organizations will cooperate
to evaluate and publicize the ability of the accommodation businesses to respond to disasters.
In doing so, they will construct a “Rating system for foreign tourist safety and security” as a
mechanism leading to increased brand value.

(2) The accommodation businesses will work on a business continuity plan and the formulation
of support measures specifically for foreign tourists. The local government and industry
organizations will cooperate to provide guidance and support for these efforts.

(3) The local government will prepare evacuation shelters specifically for foreigners. It will also
work to solve the problem of insufficient personnel during a disaster. To do this, it will
implement the creation of a registration system, training and drills aimed at volunteer
activities by foreign residents and the development of management personnel.

[4] Efforts now to promote a “Safe and secure Kansai” in Japan and overseas

(1) Add the response for foreign tourists to the training that the Union of Kansai Governments
is currently implementing in preparation for the World Masters Games. With the entire
Kansai region working together, implement “Kansai Wide-Area Support Training 2.0” and
advertise the disaster response capabilities of Kansai around the world.

(2) Kansai will work together as one to gradually reinforce its ability to respond to disasters in
preparation for the EXPO 2025. As one part of the public relations promotion for that,
communicate a “Kansai inbound safety and security declaration” aiming to construct a safe
and secure Kansai, and connect it to a further expansion of inbound tourism that takes
advantage of the Expo.

End
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